Hello, I'm
Ilana Jacqueline
PATIENT ADVOCACY STRATEGIST AND
EXPERT COMMENTATOR

Let's Talk About Patients..
Ilana Jacqueline is a speaker, author, advocate and TikTok influencer living in the Portland metro
area. She is the author of the best-selling self-help book Surviving and Thriving with an Invisible
Chronic Illness. Her social media tells the authentic story of the life of a woman living, working, and
thriving with an invisible chronic illness. She covers topics like medical gaslighting, personal health
advocacy, medical trauma/PTSD, and disparities in healthcare impacting women. She is a rare
disease patient who has experienced and written on all of these topics for publications like
Cosmopolitan and The Huffington Post as well as appeared on shows like Behind the Mystery: Rare and
Genetic and The Dr. Phil Show.
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Sick and Viral
Ilana's known for her viral TikToks surrounding topics like:
Chronic Illness Advice
Chronic Illness Product Recommendation
Medical PTSD Advice
Medical Gaslighting Advice
Chronic Illness and the Female Experience

@ILANA_JACQUELINE

What is it?
How Do I Recognize It?
How Do I Fight Back?

MEDICAL GASLIGHTING: When a doctor or
other health care provider dismisses or ignores a
patient's concerns or complaints and doesn't leave
them with a clear or helpful treatment plan.

What are the consequences of medical gaslighting?
• Delayed Diagnostics
• Inappropriate Prescribing
• Disease Progression
• Death

What can Ilana Teach Your Audience?
How to recognize the signs of medical gaslighting
How to present their medical history in a way that will encourage HCP’s to listen
How to become a strong self-advocate and…
How to overcome the damage of medical gaslighting whether they have found their
diagnosis or are still searching

"The most meaningful thing anyone can do for a patient with a rare disease is to make an
effort to understand it. Not simply say, “I’m sorry, that sounds difficult” or “I empathize.”
But to say, “I understand, because I did my research.”'
Ilana Jacqueline is a patient, an advocate and the author— she also went nineteen years without
a diagnosis. After she was finally diagnosed with a rare genetic disease, she spent the next eleven
years battling medical gaslighting as she struggled to find a doctor who knew and understood
her unique condition. While her personal experience as a patient has lent her compassion for
what all women are subject to in the exam room—it is her experience as a patient advocate that
opened her eyes to the reality that no matter how rare or common the condition may be, it
often takes women longer to be heard by the medical community.
For five years Ilana worked as the Managing Editor of Global Genes, the largest rare and genetic
disease non-profit in the world. She spent over 10,000 hours interviewing patients and their
caregivers on their diagnostic odysseys. She would later go on to work for a series of biotechs
like Face2Gene where she created their Genomics Collaborative to help increase disease
understanding of ultra-rare conditions. She then entered the world of healthcare marketing—
working for companies like WEGO Health and Health Union who partner patients with their
pharmaceutical counterparts for insight groups, commercial opportunities, and influencer
marketing campaigns.
Her work as a patient influencer has included partnering with companies like Abbot
Pharmaceuticals to star in plasma donation PSA’s. Her work in social media, particularly in the
area of medical gaslighting, has garnered the attention of media giants like Dr. Phil and That’s
Life. Her TikTok videos have amassed millions of views and over 100,000 followers across
platforms. She is the inspiration behind the Lifetime TV Series, Behind The Mystery: Rare and
Genetic.
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